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Prince George’s County Memorial Library System

Always Something New



Greetings from the Co-CEOs

The Prince George’s County Memorial Library 
System has accomplished many challenging 
initiatives this year. Building projects continue to 
bring state-of-the art libraries to neighborhoods 
across our county.  The new Laurel Branch Library 
received two awards this year for its innovative 
design, the 2018 American Institute of Architects/
American Library Association Library Building 
Award and the Maryland AIA award for Public 
Building of the Year. The library is so proud and 
grateful to be building these welcoming destinations 
in our county, with the support of the community.  
The New Carrollton branch is set to open in the fall 
of 2018, and we expect to break ground for the 
Hyattsville branch shortly thereafter.

New resources and tools continue to be added to 
the offerings for the public, from Blu-ray videos, 
thermal cameras to support energy audits in the 
home to Launchpads, (electronic learning tablets 
for young families to borrow).  Digital resources for 
online learning, from beginner computer users up 
to Cisco classes were added to the website under 
PGCMLS Academy.  For the first time in many years, 
the library now offers two new designs for library 
cards, including a children’s design.  The message on 
the cards echoes what we hear every day from our 
customers: Always something new at my library!

The Library listens closely to what the community 
needs.  U.S. Passport Service is now available at five 
branch locations. Hundreds of organizations reserve 
our meeting rooms for meetings and trainings.  Our 
Books from Birth service offers a free book per 
month for the first five years of a child’s life – with 
over 7800 participants so far. And in the coming 
year, PGCMLS will be working with the University 
of Maryland to provide better information resources 
to small businesses and entrepreneurs.

The library also received an award for innovation 
from the National Association of Counties, (NACo) 
this year for its advanced work visualizing data in 
support of strong decision-making.  This effort 
was also recognized as a model for libraries across 
the state of Maryland and is being supported with 
funding through the Maryland State Library. 

Best Regards,

Michelle H. Hamiel  |  Michael B. Gannon 
Interim Co-Chief Executive Officers



Thank You
The Board of Library Trustees is the 
policy-making body that guides the 
development of library services, oversees 
the budget and works closely with the CEO. 
The seven volunteer members are recruited 
from the community, appointed by the 
County Executive and confirmed by the 
County Council. We are grateful for their 
time, their thoughtful consideration and 
their continuing support.

•	 Samuel A. Epps, IV, President
•	 Brett Crawford, Vice President
•	 Sylvia Bolivar
•	 Dr. Hiram Larew
•	 Toni A. Smith
•	 Dr. Arthuree R. M. Wright
•	 Dr. Alease J. Christy Wright, retiring

The Friends of the Prince George’s 
County Library advocate for excellent 
libraries in the county, support library staff 
and provide service in their community.  
The Library appreciates the work and the 
generosity that provides thousands of dollars 
in donations and thousands of hours of 
work.  There are local branch Friends groups 
in almost every branch. You are encouraged 
to join in the fun, meet your library-loving 
neighbors and add your voice to the 
future plans of the library.

Thank you to the many donors to the library, 
the benefactors who remember to include 
their library in their giving plans.  We offer 
them our sincere thanks, with a special note 
to Mr. Frederick Deventhal, who has been 
contributing every month for years.  

You can help by recognizing PGCMLS in 
your Amazon shopping using Amazon Smile.

•	 Ada Adams
•	 America’s Charities
•	 Catherine Weston
•	 Estate of Marie Margaret Grenan
•	 Exelon Corporation
•	 Frederick Deventhal
•	 Joan Lieber
•	 Judith & Edwin Cohen Foundation
•	 Just Giving
•	 Margaret Ross
•	 Network for Good
•	 Patricia Reynolds
•	 Tanta Cove Garden Club 
•	 Town of North Brentwood



2018 Highlights

● The newly-renovated Bowie branch opened in the summer of 2017, featuring the Main 
Street Discovery Zone.  

● Your Library is connecting with the community using video!  Did you catch the series 
“Hardhat Librarian” or the wonderful “My Library Rockin” summer reading music video?

● Books From Birth is a new initiative that creates a home library for young families with 
little ones under age five, with free books mailed home every month.

●Homework can be a challenge. Kids Achieve Clubs in the branches were created to support 
families with this work, especially families who are English Language Learners.

● Your library is popping up all over! You have seen library staff at community fairs, telling 
stories at local businesses, working with veterans, supporting families at homeless shelters, 
showing up at hiring events and all around town.

● Leamos @ Your Library is a pilot program that utilizes an online platform for Spanish 
literacy, offered through ProLiteracy, where adult learners break the cycle of illiteracy in 
their homes and create families where reading is a proud part of their lives. 

● My Lucky Day collections were placed in branches with lots of readers.  This new collection 
offers adults the chance to find a popular bestseller on the shelf and borrow it without 
placing a request for the title.

● PGCMLS has been working with refugee families who do not have access to services that 
are critical to success. Special Storytimes and parent sessions focus on building blocks of 
critical day-to-day English language (numeracy, transportation, food, medical). Access to 
technology and digital resources are offered, with expert coaching. Kids Achieve Club is run 
on-site which offers homework help and mentoring for refugee children in Grades K-6 with 
materials in native languages and in graphic form.





BRANCH USAGE
Public Service Hours	
Total Hours FY18	                                       43,547
Total Hours FY17	                                       40,985
	
Cardholders/Branch Usage	
Cardholders	                                                648,077
New borrowers registered	                67,269
	
Library Visits FY18	                      2,427,544
Library Visits FY17	                      2,395,348
	 % change                                                  1.24%
CCC Visits                                                   	         889  
FH Dream Lab Visits	                                 246
	
Reference Transactions	
Adult Reference Transactions	              521,071
Children’s Reference Transactions	    91,021 

UIC + CCC	                                       22,631
Total Reference Transactions	             634,723
Reference Transactions FY17	              574,715
	 % change	                                      10.68%
	
Circulation	
In House Materials Used	                         395,817
Polaris Check Outs / Renewals	          3,863,650
Automatic Renewals	                      1,580,906
CCC checkouts	                                         8,845
Electronic Downloads/Usage	          1,209,585

Total Collection Use FY18	         5,477,897
Total Collection Use FY17	                     5,641,927 

% change	                                       -2.71%

LIBRARY PROGRAMS
Number of Programs by Audience	
	 Adult (18+)	                                         1,867
	 Teen (13-18)	                                            628
	 Children (0-12)	                                         6,356
Total FY18	                                                     8,851
Total FY17	                                                     7,140
	 % change	                                      24.39%
	
Total Attendance at Programs	
	 Adult	                                                   17,581
	 Teen	                                                   25,163
	 Children	                                                145,679
Total FY18	                                                 188,423
Total FY17	                                                 156,605
	 % change	                                           23%

COMPUTER USAGE
PC Sessions
PC Sessions FY 2018                                   693,729
PC Occupancy Rate FY 2018                      39.15%

Avg PC Session Length
PC Session Length FY 2018                           54.97

Wi-Fi Sessions	
Wi-Fi Sessions FY 2018	                          937,702
	
Total Sessions	                                   1,631,431
	
Website Pageviews FY 2018       9,944,698
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ADMINISTRATIVE OFFICES 
301-699-3500
9601 Capital Lane
Largo MD 20774

ACCOKEEK BRANCH 
301-292-2880
15773 Livingston Rd. 
Accokeek MD 20607

BADEN BRANCH 
301-888-1152
13603 Baden-Westwood Rd. 
Brandywine, MD 20613

BELTSVILLE BRANCH 
301-937-0294
4319 Sellman Rd. 
Beltsville MD 20705

BLADENSBURG BRANCH 
301-927-4916
4820 Annapolis Rd. 
Bladensburg, MD 20710

BOWIE BRANCH 
301-262-7000
15210 Annapolis Rd. 
Bowie, MD 20715

FAIRMOUNT HEIGHTS BRANCH 
301-883-2650
5904 Kolb St.
Fairmount Heights, MD 20743

GLENARDEN BRANCH 
301-772-5477
8724 Glenarden Pkwy. 
Glenarden, MD 20706

GREENBELT BRANCH 
301-345-5800
I I Crescent Rd. 
Greenbelt, MD 20770

HILLCREST HEIGHTS BRANCH 
301-630-4900
2398 Iverson St.
Temple Hills, MD 20748

HYATTSVILLE BRANCH 
301-985-4690
6502 America Blvd. 
Hyattsville, MD 20782

LARGO-KETTERING BRANCH 
301-336-4044
960I Capital Lane
Largo, MD 20774

LAUREL BRANCH 
301-776-6790
507 7th Street
Laurel, MD 20707

MOUNT RAINIER BRANCH 
301-864-8937
3409 Rhode Island Ave. 
Mount Rainier, MD 20712

NEW CARROLLTON BRANCH 
301-459-6900
7414 Riverdale Rd.
New Carrollton MD 20784 

OXON HILL BRANCH 
301-839-2400
6200 Oxon Hill Rd. 
Oxon Hill, MD 20745

SOUTH BOWIE BRANCH 
301-850-0475
15301 Hall Road
Bowie, MD 20721

SPAULDINGS BRANCH 
301-817-3750
5811 Old Silver Hill Rd. 
District Heights, MD 20747

SURRATTS-CLINTON BRANCH 
301-868-9200
9400 Piscataway Rd. 
Clinton, MD 20735

UPPER MARLBORO BRANCH 
301-627-9330
14730 Main St.
Upper Marlboro, MD 20772

Prince George’s County Libraries
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